Utah Public Service Commission Reports Relay Utah Equipment Distribution Totals

SALT LAKE CITY - September 15, 2010 - Relay Utah, the Utah Public Service Commission program that provides telecommunication equipment and relay services for hard-of-hearing and deaf Utahns, reports a 17 percent increase in the statewide distribution of total amplified and CapTel phones for its 2010 fiscal year - distributing a total of 1,016 phones. More than 250 phones are in queue for delivery to date for the 2011 fiscal year.
“It is rewarding to see distribution numbers for this program increase year after year because it means we are successfully reaching those Utahns who can be helped with the services and equipment we provide to independently communicate with friends, family and business associates,” said Julie Orchard, commission secretary and Relay Utah program manager.

The equipment that Relay Utah distributes includes amplified telephones, amplified cordless phones, captioning phones (CapTel) and the Jitterbug® cell phone designed for seniors. 
Amplified phones are hearing aid compatible and assist the user in hearing words clearly without distortion. CapTel phones includes a text display where users can read a captioned version of their phone conversation. The Jitterbug cell phone is designed to be and easy to use cellular phone with simplified features that make it easy for seniors to operate. 

Relay Utah’s equipment distribution program loans equipment at no cost to Utah residents that qualify for some type of public assistance program including supplemental security income, medical assistance, food stamps, etc. A complete list can be found at http://www.relayutah.gov/qualify.html. Relay Utah is subsidized though a $.10 telephone surcharge on landline telephones. Others looking to purchase Relay equipment can contact the Sanderson Community Center of the Deaf and Hard of Hearing. Callers can dial 7-1-1 and then the number 801-288-2159.
In addition to the equipment distribution program, the 7-1-1 “relay” translation service facilitates calls between deaf, hard of hearing and hearing individuals. This free service is available by dialing 7-1-1. A Relay Communications Assistant (CA) will “relay” communication between an individual using a hearing-assistive phone and a standard phone. Relay Utah is also offered in Spanish by calling 888-346-3162. 
Information and equipment applications can be obtained on the Relay Utah website at www.relayutah.gov or by calling the Utah Public Service Commission at 801-530-6638 (V/TTY). The telecommunication “relay” service is available statewide by dialing 7-1-1.
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