
[image: image1.jpg]e
RELAY UTAH
al A EIE

Helping Utab €





Relay Utah Customer Profile Application
1.
Customer Information

Phone Number _______ - __________ - __________ E-mail Address ____________________________

First & Last Name ____________________________________________________________________

Address ____________________________________________________________________________

City 






     State   

     Zip _________________

· Check here if you want to be on the Relay Utah Mailing List.

2.
Password + PIN

To make sure you are the only person who can make changes to your Profile, you should pick a “password” (secret word).  Pick 4 to 10 letters and /or numbers.  You also need to pick a “PIN” (secret number) to allow the CA to view your Profile when you make Internet Relay calls or when you use Remote Profile.  Pick 4 numbers.

Password: ______________________________________ Pin: (pick 4 numbers)____________
3.
Making Relay Calls (check one) Every time I CALL Relay, I use …

If you live with a person who calls relay differently than you, contact Customer Service.

*Section 3 does not apply when making calls using Hamilton Internet Relay.
	Language Type:
	· English
	· Spanish


	· VCO Phone

· w/ keyboard
· w/out keyboard
	· 2 Line VCO

· w/ ASCII
· w/ Turbo Code
	· TTY
	· 2 Line HCO
	· Voice only user: 

· 711
· 800# 

	· 
	· 
	· ASCII
	· Speech to Speech
	· 

	· 
	· 
	· HCO
	
	


Answering Relay Calls (check one) When I ANSWER a Relay call, I use….

If you live with a person who answers relay differently than you, skip this part.

	· TTY
(VCO users with a TTY answering machine should mark TTY)
	· VCO

· w/ keyboard
· w/out keyboard
	· Voice
	· Speech to Speech

	· 
	· 
	· HCO
	· Spanish

	· 
	· 
	· ASCII
	


4.
Long Distance Company–Check only one
*If you leave this section blank, your bill will come from Sprint**

*Section 4 does not apply when making calls using Hamilton Internet Relay.
Please choose your long distance telephone company from the list provided.

My long distance company is:                                          



        


If you do not see your long distance telephone company on the list please provide the company name and the customer service number for the company.
5.
For every relay call I make, I want….
Check the service you want with EVERY relay call you make. 

	· Translator – Translate ASL to English
	· Spell Check Off

	· Slow Typing – CA will type slowly 
	· No Abbreviations


6.
Speed Dialing
When using Speed Dialing through Hamilton Internet Relay, leave the “Number you are Calling” box blank.
	Name
	Phone Number

	1.
	

	2.
	

	3.
	

	4.
	

	5.
	

	6.
	

	7.
	

	8.
	

	9.
	

	10.
	


7. Greetings

You can customize how the CAs identify relay to the person you are calling if so desired:

· I want CAs to say my first name to the people I call.   Name: ____________________

Example: “This is Bob calling you through Relay Utah.  This is CA 4444.   Have you received a relay call before?”

· I want CAs to tell the people I call I am: 

	· Deaf 
	· Hard of Hearing
	· Speech Disabled
	· Deaf/Blind


Example: “A person who is Deaf is calling you through Relay Utah.  This is CA 4444.  Have you received a relay call before?”
· (NE) Never explain how to use the relay to any person I call. 

· (NI) Never identify the relay to any person I call.  (requires “My Hello”)

· My Hello (50 Characters including spaces): CAs will always greet the people you call this way:


________________________________________________________________________


________________________________________________________________________

Example:  Hi, Bob here How are you? 
8.
Restrictions
Select the types of calls that you do not want made from your telephone.  If you check any on this list, you will not be able to make those types of calls through the relay.  Please note long distance and directory assistance calls are free with Hamilton Internet Relay.

	· Long Distance 
	· 900/976 
	· International 
	· Directory Assistance
	· Operator Assistance


When completed please return to: 

Relay Utah Customer Service. PO Box 285, Aurora, NE 68818
Fax 402-694-5110  Customer Service 877-831-4782 TTY/Voice
Confidential and Proprietary Information of Hamilton Relay, Inc.
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